Your  Business 


Put  data  in  its  place  and  spend  more  time  on  strategy. 
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Judge  Dismisses 
Case  Against  Dunn 


Livedoor  Founder 
Gets  Prison  Term 

Takafutni  Horn,  founder  and 


Internal  Snafus  Cause  of 
Most  Breaches,  Study  Says 

Security  incidents  more  likely  to  result 
from  corporate  mistakes  than  hackers 


Microsoft  Tries  to  End 
Search  Also-ran  Status 

Offers  incentives  to  corporate  users, 
seeks  mashup  apps  for  Live  Search 


I  assembled  programs  gluing 
together  different  data  sources 
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Most  Breaches,  Study  Says 
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:  from  corporate  mistakes  than  hackers 


Microsoft  Tries  to  End 
Search  Also-ran  Status 

\  Offers  incentives  to  corporate  users, 

:  seeks  mashup  apps  for  Live  Search 


We  just  spent  almost  $90  million 
researching  solutions  to 
tomorrow  s  server  problems 
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"Ten  Steps  Id  Solving  Cooling 
Problems  Caused  by  High- 
Density  Saw  Deployment" 
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and  IP  TnMiony  Applications" 
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"Bectncal  Efficiency  Modeling 
for  Data  Centets* 
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Why  not  spend  a  few  minutes  with  us? 


is  of  customers 


We  talked  to  thousand 

from  Baltimore  to  Beijing  and  saw  tf 

good,  the  bad,  and  the  ugly  measure 

customers  took  in  their  data  center 
planning.  In  many  cases,  turnover  ar 
budget  cuts  resulted  in  no  plan  at  all. 

Do  you  and  your  staff  know  the  top  ten 
planning  mistakes  to  avoid?  The  easiest  way 
to  improve  cooling  without  spending  a  dime? 


Find  these  answers  -and  more  -  in  oui 
latest  selection  of  white  papers.  Take 
advantage  of  our  valuable  research 

today  and  save  your6elf  money  and 

'  ss  tomorrow. 
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Notes  Backers  Hope  Upgrade  immrpim 
Ends  Its  Ugly-Duclding  Days  555551 


Redesigned  user 
interface  is  a  big 
step  forward  for 
IBM.  testers  say 

saging  buddy  lists  of  users,  en¬ 
abling  them  to  send  messages 

provider  in  Rock  Hill.  S.C..  said 
the  increased  functionality  in 

IBM  feedback.  Lotus  911  has 
already  deployed  the  new  soft¬ 
ware  to  all  its  employees. 

ihubdsnwygliteuw 

1  isn't  spilling  any 

Achilles’  Heel  No  More 

people,  they  say.  “Wow!  That 
can't  be  Notes,' "  he  said.  The 

says.  "Most  people  think  Lotus 

PSC  Group  LLC  in  Schaum¬ 
burg,  III.  More  than  a  few  times. 

ad^ wntacts  by  dragging' and 

by  subject  threads,  a  la  Google 

should  help  turn  what  re- 

Notcs  7  into  a  strength,  said  Na- 

Lotus  911  Inc.  in  Kennesaw.  Ga. 

“Web  2.0  trendy."  Head  added. 
He  acknowledged  that  IBM 

sign  concepts  from  Outlook 

lets  users  preview  messages  in 
a  thread  and  rearrange  them 

ones  on  top.  Head  said  that  im¬ 
proves  upon  Gmail's  threading, 

to  standardize  on  IBM's  Notes 

Corp.'s  Outlook  and  Exchange 

systems  administrator  at  Com- 

of  presentation  and  usability.” 
said  Freeman,  who.  like  Head. 

extending  advances  first  made 

sages  only  based  on  the  most 
recent  one  sent  or  received.  * 

said  he  has  seen  the  decision 

Outlook  2007  Users  Critical  of  Slow  Performance 

like  the  way  Notes  looks." 

Early  users  of  Outlook  2007. 
the  latest  version  of  Microsoft 
Corp.'s  market-leading  e-mail 

■  *  hangs  com- 

Turning  off  some  Outlook 

“does  improve  matters  margin- 

Adding  RSS  feeds  can 

faithful  are  so  upbeat  about 
IBM's  Notes  8  upgrade,  which 
is  due  around  midyear.  IBM 

Notes  8  and  its  Domino  8  serv- 

ware's  sluggish  performance. 

elude  temporary  freezes  when 

seven  seconds 
typically,  and  for  up 
to  20  seconds  in 
worst  cases. 

file  to  more  than  2GB  of  data, 
according  to  O'Kelly.  He  said 
that  causes  Outlook  2007  to 
write  to  the  hard  drive  much 
more  often  than  it  typically 

announced  the  beta  launch 

interface  has  been  “reinvented” 

Notes."  said  Ken  Bisconti,  vice 

inability  to  keep  up  with  text 
as  it  is  typed,  and  slowness  in 

Most  of  the  problems  don’t 

derpowered  PCs  or  faulty  or 
miseonfigured  e-mail  servers. 

JASON  CLARKE.  OUTLOOK  USER 

AN0  ADMINISTRATOR.  WENC0 

develops  fleet  management 
systems  and  other  applica¬ 
tions  for  mining  companies. 

He  blamed  the  problems  with 
Outlook  2007  on  its  new 
e-mail  indexing  engine. 

c-mail  software  is  running 
on  PCs  that  don’t  have  large 
amounts  of  memory. 

cd  a  technical  help  document 
on  its  customer  support  Web 

president  of  Lotus  messaging 
and  collaboration  products 

added,  one  of  the  strengths  of 
Notes  —  its  legendary  back¬ 
ward-compatibility  —  won't 

vestment  protect  km,"  Bisconti 
said.  “All  your  old  Notes  apps 

Major  new  features  include 

crosoft  acknowledges  —  the 
underlying  cause  is  changes 
made  under  Outlook's  hood 

such  as  RSS  feeds  and  index- 

beta  versionvof  Out  look2007 

Microsoft's  Most  Valuable  Pro¬ 
fessionals  —  the  company's 

performance.”  said  Paul  Ro- 
bichaux,  an  Exchange  MVP 

Redmond.  Wash. 

International  Mining  Systems 
Ltd.  in  Richmond.  British  Co¬ 
daily.  On  his  PC.  he  said.  Out¬ 
look  2007  “hangs  completely 

ity,  searches  produce  results 

provement  over  Outlook  2003. 
However,  the  process  also 

Peter  O'Kelly,  an  analyst  at 
Burton  Group  Inc.  in  Midvale. 
Utah,  said  he  thinks  some  of 

the  .pst  and  .ost  file  problems. 

their  .pst  and  .ost  files  by  delet¬ 
ing  e-mails  and  splitting  up 

Asked  whether  any  fixes 

2007s  fiw  service  pack 
release,  a  Microsoft  spokes¬ 
woman  said  that  the  company 
“is  definitely  looking  at  how  to 

pose  files  in  the  OpcnDocu- 

elite  corps  of  unpaid  technical 
helpers  —  are  grumbling. 

ically.  and  for  up  to  20  seconds 

the  sluggishness  is  related 
to  Microsoft  letting  users 

Why  can  she  see  everyone's  salary,  but  can't 
confirm  her  vendor's  payment? 

Keep  information  secure  with  Identity  and  Access  Management  (1AM)  solutions  from  CA.  Hold  on.  Employees  with 
access  to  information  they  should  never  see?  And  no  access  to  the  information  they  need  to  do  their  job?  When  you’re 
adding  employees  and  changing  their  responsibilities,  it's  bound  to  happen.  Unless  you  have  Identity  and  Access 
Management  solutions  from  CA.  Our  industry-leading  1AM  gives  you  enterprise-wide  security  and  control. 

It’s  what’s  made  CA  the  IDC  woddwide  market  leader  in  lAlk 


ca 


AUTOMATICALLY  PUTS 
YOUR  BUSINESS  INTO 
ENERGY-SAVING  MODE. 


H  We’re  doing 
what  we  can  to 
break  from  that  cycle 
of  essentially  vendor 
lock-in  associated  with 
proprietary  systems. 
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Windows  Server2003 


WINDOWS  SERVER  TAKES 
CHECKERED  FLAG  OVER  LINUX 


New  System  Gives  Global  Automotive 
Supplier  99.9%  Reliability 


Time  Change  Goes  Forward 
Without  Major  Disruptions 


Most  systems 
keep  ticking  after 
early  start  of  DST. 
IT  managers  say 
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provides  support  for  sot 
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SALLY  DAHL,  VICE  PRESDENT 
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AJAX  Builds  Shippers  Better  Search  Engine 


IBM  Softens  Focus  on  Using  Linux  PCs 


people  in  the  [open-source] 


secure 


COMPUTE RWORIO  March  19.1 


GLOBALDISPATCNES 


Barclays  Unit  to 
Outsource  Call  Center 


Microsoft  Signs  First 
EU  Protocol  License 


EOS  to  Buy  Indian 
Software  Testing  Firm 


T.  . .  .  „  .  LogicaCMG Opens 

China  Tightening  Net  RFID  Test  Lab 

Access  Control,  U.S.  Says  «u>tr»l.« 


Briefly  Noted 


COMPUTERWORLOUK 


(AMEC),  a  i 

irs.  The  investments 
raised  by  AMEC  since  last  October. 


The  more  you  have  to  store, 
the  more  reliability  matters. 

Fujitsu  ETERNUS  Storage  Systems:  Uncompromising 
reliability  for  your  most  demanding  applications. 


To  help  enterprises  manage  the  flood  of  mission-critical  data,  Fujitsu  ETERNUS  Storage  Systems  deliver  the 
reliability  and  availability  data  centers  require.  For  continuous  data  access  and  easier  maintenance,  major 
components  are  highly  redundant  and  hot-swappable.  The  controller  modules’  software  can  also  be  upgraded 
without  shutting  down  or  rebooting.  A  built-in  statistical  failover  mechanism  ensures  stable  operation  by 
disabling  components  exhibiting  intermittent  failures.  Furthermore,  disk  data  encryption  using  128-bit  AES 
provides  security  against  data  theft.  Go  to  us.fujitsu.com/computere/reliability3  for  more  information. 
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THE  POSSIBILITIES  IRE  INFINITE 
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The  Real  Champions  22S 


READERS'  LETTERS 


Innovations  by  InterSystems 


Make 

Applications 

More 

Valuable 


Keeping  Secrets  in  a 
WikiBlogTubeSpace 

WoriP 


Employees  are  sending  more  than  just  words 
ana  pictures  into  cyberspace.  Here’s  how  IT 
is  protecting  corporate  data.  By  Mary  Brandel 


EXCHANGE 

CORNER  VIEWS 


How  much  of  your  stored  data  can  you  afford  to  lose? 
How  about  none? 


s5012"  Oerland 


HOW  TO  NOT  BUNGLE  YOUR  BLOG 


J2. 


KN0W1ED6E  CENTER  SECURITY 


IM  Confidential 


Along  with  using  IM  internally. 


SONICWALL 


Handheld  electronics  travel  everywhere  in  your 
company,  spilling  data  along  the  way.  Here’s  how 
to  plug  the  holes.  By  Mary  K.  Pratt 


38 


KNOWLEDGE  CENTER  SECURITY 


WARNING:  YOUR  WORK  MAY  GET  DONE 
AHEAD  OF  SCHEDULE 


An  IBM  Company 


BETTER  DECISIONS. 


A 


KNOWLEDGE  CENTER  SECURITY 


Six  Ways 
To  Stop 

dation  piece"  for  Wyeth’s  data  protec- 

Vontu  Inc..  Oakley  Networks  Inc..  Re- 
connex  and  Wcbsense  all  sell  products 
that  inspect  e-mail,  instant  messaging 
and  peer-to-peer  file-sharing  systems, 
as  well  as  Web  postings  and  FTP  sites. 

controls  for  enforcing  those  policies. 

Making  access  control  decisions  on 
an  "insider  vs.  outsider"  basis  is  overly 
simplistic,  says  Matt  Kesner.  CTO 

Data  Leaks 

designed  to  issue  alerts  when  they  find 

products  can  also  be  used  to  enforce 

what  an  insider  would  need.  For  exam- 

thc  firm's  attorneys,  Kesner  says,  not- 

A  data  breach  at  DuPont  otters 
timely  lessons  for  thwarting  insider 
threats.  By  Jaikumar  Vijayan 

Such  content-filtering'  tools  allowed 
Wyeth  to  “look  at  everything  com¬ 
ing  in  and  going  out  of  our  networks." 
Bowers  says.  “We  monitored  all  ports 
and  all  protocols  for  content" 

W  COVER  THOSE  ENDPOINTS.  The 

proliferation  of  portable  de- 

mW  handhelds,  and  rcnfovablc 
media,  such  as  USB  memory 

proprietary  information  from  a  DuPont  five  and  proprietary  information 

database,  he  downloaded  and  accessed  |  on  your  network  if  you  don’t  even 

WHICH  CAN  CONTAIN  A  COMPA- 
NY’S  INFORMATIONAL  CROWN 

JEWELS.  You  should  know 

must  develop  measures  for  centrally 
controlling  and  monitoring  which  de- 

SHARP 
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KNOWLEDGE  CENTER  SECURITY 


”i:'l  Shred  Your  Bits 
-  1  For  Safety’s  Sake 


Leaders  Wanted/CIO  Challenge  Serie 


Challenge  #4: 

Deliver  business  intelligence  that  inspires  everyone,  even  your  CEO. 


Solution: 

Hyperion — your  management  system  for  the  global  enterprise. 

o  a  strategic  tool  that  guides  the 


insights,  fewer  reports.  Isn’t  that  what  sm 


#  Hyperion 


The  future  in  sight 


51% 


Witness  network  history. 


it  |  careers 


Oracle  Unveils  Governance, 
Risk  Management  Tools 


be  within  a  predetermined  I  ( 


1  V  set  of  applications  Aaron  Sager,  manager  of 

financial  reporting  compli-  wireless  communications 


for  creating  corporate  fi- 
plained.  The  company  uses 
er  to  support  documentation 

Playing  by  the  Rules 

C»RC  Application  Configura- 


the  change  prevented,  he 


on  the  compliance  support 
capabilities  in  the  company 

by  supporting  both  Oracle  a 
non-Oracle  business  applica 


eludes  the  Application  Con¬ 
figuration  Controls  tool,  which 
i&  designed  to  monitor  500 

cle  E-Business  Suite  and  help 

company  said. 

Michael  Rasmussen,  an 
analyst  at  Cambridge.  Mass.- 
based  Forrester  Research 
Inc.,  said  the  new  offering 
includes  a  comprehensive 
and  sophisticated  set  of  tools 
that  support  international 
reporting  rules  and  com- 


Continuedfrom  page  I 

J-SOX 

—  nobody  really  knows”  the 
specific  requirements  yet.  said 


based  subsidiary  of  Tokyo- 
based  Fujifilm  Corp. 

As  the  largest  of  Futffilm's 


mem  of  IT  infrastructure,  the 
deployment  and  testing  of  IT, 

party  IT  services. 

Sarb-0x  Lessons  Learned 

J-SOX.  officially  known  as  the 
scheduled  to  go 


LLP  to  New  York,  said  he  * 
expects  that  the  relaxation  of 

merits  by  the  Public  Company 
Accounting  Oversight  Board 


mt  just  like 
the  early  stages 
of  Sarbanes- 
Oxley-  nobody 
really  knows 
[the  specific 
requirements]. 


Electron  already  does  that. 

But.  like  Fuji  Photo's  Pel¬ 
legrino,  Finney  and  his  IT  team 
in  Austin  can  only  address  the 

been  made  clear  by  Japan's  Fi¬ 
nancial  Services  Agency. 
“We're  working  hard  on  the 

Finney.  "As  soon  as  J-SOX  gets 


Empowered  by  Innovation 


NEC 


THE  BACK  PACE 


HP  4  No  More? 


WHAT  NOW  for  the  Hewlett-Packard  Four?  You've 
already  seen  the  headlines:  Last  week,  a  Silicon 
Valley  judge  dropped  all  charges  against  former 
HP  Chairwoman  Patricia  Dunn  and  three  other 
defendants  in  the  HP  pretexting  scandal,  in  which 
news  reporters  and  HP  board  members  were  spied  on  and  imperson¬ 
ated  as  part  of  an  ill-conceived  effort  to  stop  leaks  to  the  media. 

Three  of  the  defendants  will  each  do  96  hours  of  community  ser¬ 
vice.  Dunn,  who  has  cancer,  won’t.  Case  dismissed. 

Yes,  it  does  sound  like  the  fix  was  in.  But  unwinding  this  tangled 
web  suggests  that  maybe  it’s  not  so  simple  —  just  sad. 


With  network  security ;  if  you  're  not  ahead  of  the  threat... 

you're  cleaning  up  behind  it. 


"  T 
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Let  Internet  Security  Systems  stop 
network  threats  More  they  shut  down  your  business. 

How  do  you  ensure  compliance  and  manage  costs  when  your  security  is  less  than  certain?  Even  "zero-day'  solutions  aren’t  fast  enough  to  protect  against  losses  once  an 
Internet  attack  hits.  The  alternative  is  preemptive  security  tram  Internet  Security  Systems  (ISS).  Because  our  enterprise  solutions  are  based  on  the  world's  most  advanced 
vulnerability  research,  only  ISS  can  otter  preemptive  security  and  stop  threats  beforethey  impact  your  business.  So  why  rely  on  "reaction"  when  security  can  be  a  sure  thing? 

Need  proof?  Get  a  free  whitepaper,  Preemptive  Security.-  Changing  the  Rules,  at  www.iss.net/proof  or  call  today  at  800-776-2362. 

Q  Internet)  Security  I  Systems* 

Ahead  of  the  threat. 
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INTRUSION  PREVENTIOI 


|  MANAGED  SECURITY  SERVICES  |  VULNERABILITY  MANAGEMENT 


MULTIPLY  PROCESSING  PERFORMANCE 
AND  MAXIMIZE  RESPONSIVENESS. 


